
Madrid Panoramic Tour 

 Starting point of the Red Route: Calle Felipe IV, 2. Please note that on Sundays, the 
starting point is: Alfonso XII (In front of El Casón del Buen Retiro). 

 Starting point of the Green Route: Plaza de Neptuno. 

 Timetable: Red Route: every day 10:00 to 19:30, Green Route: every day 11:00 to 
19:00 

 Frequency: every 20 minutes (red route), every 40 minutes (green route) 

 Duration: 1 hour 15 mins (red route) and 1 hour (green route). 

 Audio guide languages: English, Spanish, French, German, Italian, Japanese, 
Korean, Portuguese, Russian, Polish, Arabic 

 You can board the bus as many times as you like within the 24 hours. 

 Please note this is not a hop-on hop-oƯ service. 

 Sights on the Red Route: Museo del Prado, Parque del Retiro, Puerta de Alcalá, 
Barrio Salamanca, Plaza de Colón, Paseo de Recoletos ( Biblioteca Nacional), 
Cibeles ( Ayuntamiento), Banco de España, Instituto Cervantes, Gran Vía, Plaza de 
Callao, Barrio de Chueca, Malasaña, Plaza de España, Calle Princesa ( Palacio de 
Liria), Templo de Debod, Palacio Real, Puerta de Toledo, Madrid Río, Barrio de la 
Latina, Tirso de Molina, Calle de Atocha, Glorieta de Carlos V y Paseo del Prado. 

 Sights on the Green Route: Fuente de Neptuno, Paseo del Prado, Cibeles ( 
Ayuntamiento), Paseo de Recoletos, Plaza de Colón, Paseo de la Castellana, Emilio 
Castelar, Gregorio Marañón, Nuevos Ministerios, Estadio Santiago Bernabéu, Plaza 
de la República Argentina, Calle Serrano, Embajada Americana, Puerta de Alcalá, 
Sevilla, Canalejas, Carrera de San Jerónimo, Congresos de los Diputados. 

Walking Tours 
Gran Via y Madrid de los Austrias Walking Tour 

 Departure times: every day at 12:00 

 Meeting point: stop 1 (Museo del Prado) 

 Main points of interest: Inicio en Felipe IV, Plaza de Cibeles, Calle de Alcalá, Calle 
de Gran vía, Calle Montera, Puerta del Sol, Calle Mayor, Calle Postas, Plaza Mayor, 
Calle Mayor, Plaza de la Villa, Calle Mayor, Plaza de la Villa, Calle del Factor, Plaza 
Ramales y Plaza de Oriente. 



 Duration: 90 minutes (approx) 

The Secrets of the Royal Palace Walking Tour 

 Departure times: Monday to Saturday at 18:00 

 Meeting point: Plaza de Oriente, 8 

 Duration: 90 minutes (approx) 

 You need to register for this walking tour using a QR code that is provided once you 
have validated your ticket on the bus. 

Self-guided audio tour 

 You get access to a free self-guided audio tour with your ticket. Details on how to 
download the app this will be provided on your voucher. 

Discounts 
When you show your City Sightseeing card (given to you after boarding the bus and 
exchanging your ticket), you get 

 A free tapa of jamón and a drink at La Parada Gourmet 

 10% discount on the Emociones flamenco show at Teatro Flamenco Madrid 

 10% discount on Lock & Enjoy: luggage storage 

 50% discount on E-bike and electric scooter hire at QIK Tours 

 Free drink at Hard Rock Hotel 

 Free coƯee/infusion/lemonade at Indiscreto Brunch 

 Focacceria Burpy, free drink with the purchase of an XL size focaccia 

Shuttle Bus 
Included in your ticket is a free shuttle bus to the City Sightseeing departure point. The bus 
departs every day at 10:00 from the tourist bus stop at the Temple of Debod, opposite Calle 
Ferraz, 22. 

 


